Al in a Day’s Wark

hobby horses 1bou_[ certain things, ardd Brian Moore, he's a very, very
good autnor, but he's littie known, and it’s a wondesful moment when
somebody agrees with you.
The bad momenis come, as they do in life generally, from rudencss,
It happens very rarely, but it sticks out because F get hurt. I can think
of one man patticularly. 1 cannot stand the man, I find him a bully, and
a bore, and he’s rude, and I'm uncasy the whole time he’s in the shop.
We have lLictle postcards of authors on the wall from the National
Portrait Gallery, and ny greatest joy came to me when he was showing
[T in front of his two sons, and as he walked out of the shop he said,
‘Lwok, George Orwell,’ peinting (o a portrait of T.E. Lawrence, and
somehow I thought, ‘All right, good, that’s the measure of you, sir.’
If 1°'ve made a mistake, of course I get worried about that. We ger
quite a Jot of school erders, you know, sixty-five copies of Practical

Technology, Bock 2, Teacher’s Notes only sort of thing, and occasionally -

it happens that | order the wrong book. But this is all very mundane
stufl, on the whole it is pleasant, people are pleasant, people are
interesting, they like chatting, 1like chatting to them, I just get annoyed
with the rude ones.

[_g_gt_vcry het up at busy times, the lead-up to Christmas, for example,
which is very busy indeed. At Christmas you get a queue ofpcoplc who
come round, and it"s book-grabbing time, desperation sets in and there
is something almost znimal-like about thar, and I feel we are not
functioning properly then, because our job, as I see it, is 1o 1alk about
books as welt as just sell them.

Well, I was thinking as I was walking in this moming, *I wonder what
he is going to ask me. . is work important?’ I could in truth give it up
tomorrow quite happily because I'd still carry on reading, 1'd still be in
touch with books, Bur I suppose, if the treth be known, I’d have liked
to have been a writer, but 1 tell myself, and it’s true, if [ really had been
a writer I would bave done that rather than seil books. I can’t think of
anything else I would prefer to do - I'm not saying I wouldn't have
preferred to have been something else - but 1 can’t think of anything elsc
[ would prefer to do.

Car Salesman
Rob Shellard

Originally I worked for my father who sold the family business, foundry
engineering, and made me redundant so he could get the capital 2nd
retire. I’d worked for him for nine years and I considered it my
birthright 1o take over the business. Anyway, that wasn't to be,

After thar I just needed ajoband T went to Volvo's in St John's Wood
who had advertised in the evening paper for a service receptionist - the
people who you go and see when you take your car in for a service. So
that’s how I got invelved with Volvo, I just needed a job. I didn’t last
very long there, about eighicen months, I couldn’t stand the aggrava-
tion. Then T went off and did other things, played tennis and what have
you, came back five years later and needed a job again, so I went back
to the original place in St John’s Wood just so I could start earning some
money. A position came open selling, so [ came along for an interview,
they were very short of staff, and although I had no selling experience,

- —.. they took me on.

[ started about six years ago when business was very buoyant. In my
first week | sold ten cars, there were more customers for Volvos than
there were cars. It was 2 question of ¥ you had the cars you could do the
deal. 8o I stormed away, no problems at all, and from earning a very
meagre salary as a service receptionist 1 was earning very good money
indeed. I"d only actually planned to stay a short time because I was
thinking of going to Canads, but with the sort of money 1 was carning
i I decided to keep going. And now, although the market has changed and

. it's [ar more competitive to sell cars, I'm still earning very good money,

¥ and while I'm earning good money I'll stay. How long that will be 1
7+ don’t know.
2. I think I’'m suited to selling something a bit more up-market than,
! 8: cay, Fords. I think Volvo is a very good product and I'm happy selling
7, it. T don’t think I'd be happy sclling something like Renault or Citrogn
“ because I don’t actually believe they're a very good car.
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